3anyweHHaA BO Bpemsa naHaemuu tenedpoHHaa cayxba "122" craHeT eaMHON CNPaBOYHONM cny>Kboi
Netepbypra

B anpene 2020 2o00a 6 [lemepbypee Ha4vasna pabomame EQUHAA pe2uoHAsbHAS UHGOPMAUUOHHO-
crnpasoyHas cayuba "122". W3HA4asbHO, MO380HUB 10 KOPOMKOMY HOMEPY, 20POXAHE MOo2au
Kpy2s0CymoYHO Yy3HaGMb 0meemsbl Ha 80MPOCHI, Kacarouwjuecs M U3HU 8 nepuod naHoemuu. Ho menepo
no Homepy 122 sam omeemsam rnoymu Ha 060l 80rnpoc 0 20p0ACKOl HU3HU.

16 anpena 2020 roga Bcneg 3a BBeAeHMEM "KOPOHABMPYCHbIX" OFpaHMYeHMA MpPaBUTENbCTBO
MeTepbypra 06bABMAO O Hayvane paboTbl egMHOM CNPABOYHOM CAYKObl MO BOMNPOCAM, CBA3AHHbIM C
naHaemuei. MNo3BOHMB MO KOPOTKOMY Homepy "122", Torga MOMXKHO 6bl10 y3HATb, FAe cAaTb TecT Ha
covid-19 pAagom ¢ LOMOM WY, YTO HYXKHO A,e/1aTb, €C/IN Bbl TOJIbKO YTO BEPHY/IUCb U3 APYroi CTPaHbI.

Mo mepe CHATUA KOPOHaBMPYCHbIX OrpaHuyYeHui, GyHKUUM OnepaTopoB cayxKbbl «122» nocTeneHHo
PACLIMPAINCE U TEMEPb OHM NMOMOTaloT HATKU OTBET NOYTU Ha Nt06OI BONPOC, HAXOAALLMIACA B BeAeHUN
NpPaBUTENbCTBA M MOABEAOMCTBEHHbIX MY OPraHMU3aLMi.

O yem cnpalwmBanu netTepbypKubl

3a nepsble noaroga pabotbl CayK6bI 122" (c anpens no ceHTA6pb) 6b110 06paboTaHo 6onee 100 ThbicAy
obpaweHnn rpaxkaaH. Camoli nonyAsApHOM KaTeropuvei BOMPOCOB 3a 3TOT Nepuog CTano
34paBooxpaHeHne, 35% 06pPaTUBLUMXCA MHTEPECOBA/NUCb HIOAHCAMW MEAMUMHCKOTO 06Cay»XuBaHwmA,
HannuMem NeKapCcTB M cAavyeir aHanv3os. Ha BTOpOM mecTe NO MOMNYAAPHOCTM OKasa/sncb BOMPOCHI,
CBA3AHHbIE C COBNOAEHNEM PEXMMA CaMOM30AALMU U OCOBEHHOCTAMM MOAYYEeHUA BONbHUYHBIX, 3TO
BO/HOBaN0O 25% no3BoHMBLINX. 13% obpalleHuii 6blamn No NoBoay CouManbHOro obecneyeHus, BbinaaTt
N KomneHcaumn. Cpean ApPYrnx MHTEPeCcoBaBLUMX NeTepbyprKLLEB BOMPOCOB - NepeceyeHue rpaHuLLbl,
OTMEHa MACOYHOro pexkmma u rpaduk paboTbl TpaHcNopTa.

MnaHbl Ha Byaywee

Kak oTmeuatoT B CMOonbHOM, B nocneagHee Bpemsa no tenedoHy "122" netepbyprKubl Bce valle
3BOHAT C  BOMPOCAaMK,  KOTOpble  KacatoTca  OObIMHOW  KM3HW, @ He  MaH4eMUM.
- Cnyxby 122 3anyctuamM oyeHb BbICTPO B nepuos "KOPOHABUPYCHbIX" OrpaHUYEeHUA U B MEpPBYHO
oyepeab OHa fgaBana PasbsACHEHWA Ha 3TOT CYeT, - paccKasbiBaeT npeacegatens Komuteta no
MHbopMaTM3aLmMm U cBasn CtaHucnas KasapuH.

- Ho Ha cerofHAWHNIN aeHb KONMYeCTBO "CKPMNTOB" NO BCEM acneKTaM XU3HW YBEMYWUIOCH B
pasbl . 4acTo Mbl Aaxe 3aMeHseM ropsyne JIMHWUUM OPraHoB WMCMONHWUTE/IbHOM BAAacTM, OTBeYas Ha
BOMPOCbI NPOdEecCcMOoHaNbHO U KOMMNETEHTHO. MpegnonaraeTca, YTO B CKOPom BpemeHu Cnyxxba «122"
CTAHET eAWHbIM HOMEPOM TFOPOACKOWN CNpPaBOYHOMN Cyxbbl. OHa ByaeT oTBedYaTb HA BCe BOMPOCHI OT
BPEMEHW M NopsaaKa PaboTbl FOPOACKUX CTPYKTYP U CAYXKO A0 NpeaMEeTHbIX BONPOCOB - KaK NPaBUIbHO
YTO-TO CAENMATb U KyAa /ydLLe NOMTW B TOM AN MHOM CUTYaLUM, - NPOLO/KAET OH.

[Ona makcumanoHoro yaobctBa ropo)aH nnaHupyetcs obecneynTb [OCTYMHOCTb CAYXKObl U3
couManbHbIX ceTeil. Y)Ke celyac MOMKHO MO3BOHUTb B CAYXOYy «122» M3 couManbHOW CeTu
«OHOKMACCHUKM» UK 334aTb CBOW BOMPOC MUCbMEHHO. [ 3TOro HeobxoaMmo B COLMaIbHOM CeTu
«OAHOKNACCHMKUY» BCTYNUTL B rpynny «EanHaa cnpaBodyHas cayxkb6a CaHkT-Metepbypra 122». Co
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CTPaHMUbI TPYMNMbl MOYHO MO3BOHWUTb KOHCYNbTAHTY CAYX6bl «122» U ¢ mobunbHoro TenedoHa, u ¢
NepCcoHaNbHOro KOMMNbIOTEPA, NPW HAIMYUKN HEOHXOANUMOM rAPHUTYPbI (HAYLWHUKK, MUKPOQOH).

Cpean Apyrux MHTEpecHbiX GYHKUMI, KOTopble MAAHUPYOT 006aBUTb K GyHKumam Cnyxobbl
"122" - BO3MOXKHOCTb dUKcMpoBaTb obpalleHns netepbyprkues Ha noptane "Haw Cankt—TleTtepbypr".
Celiyac ¢ NOMOLLBIO NPUIOKEHMA UK Beb-Bepcumn noptana "Haw CaHkT-MeTepbypr" moxKHO coobuwaTtb
o npobaemax 61aroycTpoiicTsa M cAeguTb 32 UCNOJIHEHMEM 3asiBOK. BBeageHMe Takol onuum B NepedyeHb
BO3MOXHOCTEN CAyXObl «122» NO3BOANUT y4yacTBOBATb B pelleHMn npobnem 6GnaroycTpoincrea Tem
ropoaHam, Kotopsbie Bce elle "Ha Bbl" ¢ UHTepHeTOM.



